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WV GIS Technical Center’s Utilization Report:  12/2003 – 12/2004 
 
 
I.  Service Request Report –  255 e-mailed or telephone requests for data, conversion of data, 
technical support, or map projects for the time period 12/1/2003 to 12/1/2004.  
 

Report by Service Type  
Data Request…………55% 
Technical Support……35% 
Map Projects…………..9% 
Data Conversion……….1% 
  
 
 
Top Data Request for Support  
Digital Orthophotos  
  

Report by Organization Type 
Commercial…………..33% 
Education……………..28% 
State…………………..18% 
Non-Profit……………..8% 
County…………………4% 
Regional……………….4% 
Federal…………………3% 
City………………….…2% 

 

 
 
Report by Application – a wide range of applications use geographic information 
• Architecture 
• Art 
• Biology 
• Cadastral 
• Criminal Justice 
• Demographics 
• Economic 

Development 
• Education 
• Energy 
• Engineering / 

Land Survey 

• Environmental 
Studies 

• Facilities and 
Planning 

• Flood Mapping / 
Planning 

• Forestry 
• Geology 
• Health 
• History / Cultural 
• Hydrology 

• Land Use / Land 
Cover 

• Local 
Government 

• Natural 
Resources 

• Soils 
• Tourism / 

Recreation 
• Transportation 
• Utilities 

 
 

 
II.  Web Usage Report: 12/1/2003 – 12/1/2004 
 
Summary Statistics 

 Statistic Percent Change from Last Report 
Average Website Hits/Day 27,312 +96.95% 
Average Website Users/Day 355 +35.05% 
Data Downloaded from FTP 505,019.16 Megabytes +29.48% 
Unique Downloaders 2,967 +92.22% 
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Top 10 Data Sets Downloaded 
 Dataset Count 
1 SAMB Imagery 10,540 
2 DOQQ 10,487 
3 DLG 4,868 
4 DRG 2,272 
5 DEM 948 
6 Water Resources 740 
7 CFF 278 
8 Cultural 147 
9 Satellite Imagery 76 
10 Transportation 48 
 
Top 10 Areas of Website 
 Section  
1 Data 
2 Directory 
3 Internet Mapping 
4 News 
5 Activities 
6 About 
7 Links 
8 Software 
9 Education 
10 Gazetteer 
 
 
Top 10 Clients 

 Client Accessed 
1 Ip207063.pat.wvnet.edu 10,846 
2 Ip207102.pat.wvnet.edu 8,162 
3 Ip006006.nat.marshall.edu 7,957 
4 Ip207043.pat.wvnet.edu 7,556 
5 alrh91h.lrh.usace.army.mil 7,270 
6 usernat2.alltel.com 5,643 
7 user66.hamiltonpartners.com 4,764 
8 pcp08529620pcs.reding01.pa.comcast.net 4,482 
9 Ip-wv-68-117-151-238.charterwv.net 4,340 
10 stonegate.terradon.com 2,946 
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III. Outreach Report - Conducted 14 GIS workshops, training sessions, and educational seminars 

this past year. 
 
Report by Outreach Type (12/1/2003-12/1/2004) 
Presentations…….……..7 
Training / Worskhops.….5 
Conference Diplays….….2 

 
 
 
Technical Center Staff 
WV GIS Technical Center 
West Virginia University 
e-mail:  wvgis@wvu.edu
web:  wvgis.wvu.edu 
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